,Q;\‘ Southern Oaks

Context and Analysis

The government resident satisfaction survey is presented with 12 standard questions and 3 SO questions making 15 in total.

The survey was conducted by the Community Manager (CM) and the Senior House Manager (SHM), the analysis was compiled by the DBO.

The survey was carried out in March 2024 and presented to Services in May 2024.

Out of the 6 Houses, 5 took part within the survey covering sheltered or affordable Houses. 1 House chose not to take part.

Leaseholders from Southern Oaks Nonsuch (SON) have been given the opportunity for their feedback, but this will not form part of this survey. Analysis will be separate.
The Houses (SH & AR) have a capacity for 61 placements, 57 residents in situ, with 40 residents giving their feedback, representing 70% participation.
Please note that the parameter for all % totals is +/-1%.

The survey results in general indicate that Residents are Very Satisfied to Fairly Satisfied.

With all Surveys the real message is with those that feedback their concerns and we will focus on these results going forward.

Interestingly NA had concerns with Q5, Q8 & Q12.

SH had concerns with Q4, Q6, Q7 & Q10 & Q13.

Although the number of residents that have indicated a concern in the above areas is low, we will investigate these areas forimprovement.

The Don’t Know or Not Satisfied or Dissatisfied scored in the mid-range which may indicate a lack of knowledge or understanding of the question.
Next step visit to meet with residents to go through the results and to check if we have missed anything or whether there is a change of feedback.

Itis our intention to carry out this survey bi-annually.

Update/Results

The 70% participation was above what we expected and serves us well moving forward.

The SHM and CM have visited all homes to liaise with residents regarding the results and this was well received.

This has led to a SH wish list that runs in line with the property upgrading schedule for each SH. This is due to start and run for the following two budget cycles.
Residents are happy that they have been listened to and that there is a programme of refurbishments and upgrades to improve their living environments.

There will be a further update quarterly as the upgrading schedule progresses and reviewed by Services. The next review is set for September 2024.



16 residents out of 24 from Southern Oaks Nonsuch (SON) took part which represents 67% of current residents residing at NA. Please note that the parameter for all %
totals is +/-1%

TSM TSM Survey Questions Don’t Know % Very % Fairly % Not Satisfied % Fairly % Very %
Qs Satisfied Satisfied / Dissatisfied Dissatisfied Dissatisified
Q1 Overall Taking everything into account, 2 12 6 38 1 6 6 38 1 6 0 0
satisfaction how satisfied or dissatisfied are
you with the service provided by
Southern Oaks (SO)?
Q2 Satisfied with Has SO carried out a repair to your 4 25 6 38 1 6 4 25 1 6 0 0
repairs home/apartment/room in the last
12 months. If yes, how satisfied,
or dissatisfied are you with the
repairs service from SO over the
last 12 months?
Q3 Satisfied with Has SO carried out a repair to your 4 25 4 25 2 12 4 25 2 12 0 0
time taken to home/apartment/room in the last
complete most 12 months?
recent repair
Q4 Satisfied that How satisfied or dissatisfied are 4 25 7 44 1 6 3 19 1 6 0 0
the homeis well you that SO provides a home that
maintained is well maintained?
Q5 Satisfactionthat = Thinking about the condition of 0 0 10 62 1 6 2 12 2 19 1 6
the homeis safe  the property or buildingyou live in,
how satisfied or dissatisfied are
you that SO provides a home that
is safe?
Q6 Satisfaction How satisfied or dissatisfied are 3 19 5 31 5 31 3 19 0 0 0 0

that SO listens
to tenantviews
and acts upon

them?

you that SO listens to your views
and acts upon them?



TSM

Q7

Q8

Q9

Q10

Q11

TSM

Satisfaction that
SO keeps
tenants informed
about things
that matter to
them?

Agreement that
SO treats
tenants fairly
and with respect

SO Complaints
Handling

Satisfied that SO
keeps
communal
areas clean and
well maintained

Satisfaction
that SO makes
a positive
contribution to
neighbourhoods

Survey Questions

How satisfied or dissatisfied are
you that SO keeps you informed
about the matters that mean most
to you?

To what extent do you agree or
disagree with the following: SO
treats me fairly and with respect?

Have you made a complaintto SO
in the last 12 months?

If yes, how satisfied or dissatisfied
are you with SOs approach to
complaints handling?

Do you live in a building with
communal area, either inside or
outside, that SO is responsible for
maintaining?

If yes, how satisfied or dissatisfied
are you that SO keeps these
communal areas clean and well
maintained?

How satisfied or dissatisfied are
you that SO makes a positive
contribution to the neighbourhood?

%

12

12

25

19

12

Very
Satisfied

%

31

38

38

44

44

Fairly
Satisfied

%

31

25

25

12

19

Not Satisfied
/ Dissatisfied

25

12

25

25

Fairly
Dissatisfied

%

Very
Dissatisified

%



TSM
Qs

Q12

Q13

Q14

Q15

TSM

Satisfied with
SOs approach
to handling anti-
social behaviour

Satisfaction
with SOs
catering/ food
service within
our Sheltered
Houses

Satisfaction with
SOs catering/
food service
within Nonsuch
Abbeyfield

Satisfaction that
SO respects
GDPR

Survey Questions

How satisfied or dissatisfied are
you with SOs approach to
handling anti-social behaviour?

How satisfied or dissatisfied are
you with the catering/ food service
that SO provides?

How satisfied or dissatisfied are
you with the catering/ food service
that SO provides?

How satisfied or dissatisfied are
you that SO respects your privacy
and confidentiality matters?

Don’t Know

%

25

25

19

25

Very
Satisfied

%

38

19

50

Fairly
Satisfied

%

31

25

12

Not Satisfied
/ Dissatisfied

25

31

25

12

Fairly
Dissatisfied

%

12

Very
Dissatisified

%

12



8 residents out of 10 from York Road (YR) took part which represents 80% of current residents residing at YR. Please note that the parameter for all % totals is +/-1%.

TSM
Qs

Q1

Q2

Q3

Q4

Q5

Q6

TSM

Overall
satisfaction

Satisfied with
repairs

Satisfied with
time taken to
complete most
recent repair

Satisfied that
the homeis well
maintained

Satisfaction that
the home is safe

Satisfaction
that SO listens
to tenantviews
and acts upon
them?

Survey Questions

Taking everything into account,
how satisfied or dissatisfied are
you with the service provided by
Southern Oaks (SO)?

Has SO carried out a repair to your
home/apartment/room in the last
12 months.

If yes, how satisfied, or dissatisfied
are you with the repairs service
from SO over the last 12 months?

Has SO carried out a repair to your
home/apartment/room in the last
12 months?

How satisfied or dissatisfied are
you that SO provides a home that
is well maintained?

Thinking about the condition of
the property or building you live in,
how satisfied or dissatisfied are
you that SO provides a home that
is safe?

How satisfied or dissatisfied are
you that SO listens to your views
and acts upon them?

Don’t Know

%

25

25

62

25

Very
Satisfied

36

50

13

25

13

Fairly
Satisfied

%

13

25

25

62

50

62

Not Satisfied
/ Dissatisfied

%

13

13

Fairly
Dissatisfied

13

25

Very
Dissatisified

%

25



TSM

Q7

Q8

Q9

Q10

Q11

TSM

Satisfaction that
SO keeps
tenants informed
about things
that matter to
them?

Agreement that
SO treats
tenants fairly
and with respect

SO Complaints
Handling

Satisfied that SO
keeps
communal
areas clean and
well maintained

Satisfaction
that SO makes
a positive
contribution to
neighbourhoods

Survey Questions

How satisfied or dissatisfied are 1
you that SO keeps you informed

about the matters that mean most

to you?

To what extent do you agree or 0
disagree with the following: SO
treats me fairly and with respect?

Have you made a complaintto SO 4
in the last 12 months?

If yes, how satisfied or dissatisfied
are you with SOs approach to
complaints handling?

Do you live in a building with 0
communal area, either inside or

outside, that SO is responsible for
maintaining?

If yes, how satisfied or dissatisfied
are you that SO keeps these
communal areas clean and well
maintained?

How satisfied or dissatisfied are 6
you that SO makes a positive
contribution to the neighbourhood?

Don’t Know

%

13

50

75

Very
Satisfied

%

13

50

25

50

Fairly
Satisfied

%

50

50

25

50

25

Not Satisfied
/ Dissatisfied

%

Fairly
Dissatisfied

%

25

Very
Dissatisified

%



TSM
Qs

Q12

Q13

Q14

Q15

TSM

Satisfied with
SOs approach
to handling anti-
social behaviour

Satisfaction
with SOs
catering/ food
service within
our Sheltered
Houses

Satisfaction with
SOs catering/
food service
within Nonsuch
Abbeyfield

Satisfaction that
SO respects
GDPR

Survey Questions Don’t Know

How satisfied or dissatisfied 2
are you with SOs approach to
handling anti-social behaviour?

How satisfied or dissatisfied are 0
you with the catering/ food service
that SO provides?

How satisfied or dissatisfied are 0
you with the catering/ food service
that SO provides?

How satisfied or dissatisfied are 1
you that SO respects your privacy
and confidentiality matters?

%

25

13

Very
Satisfied

%

75

75

Fairly
Satisfied

%

75

62

Not Satisfied
/ Dissatisfied

25

25

Fairly
Dissatisfied

%

25

Very
Dissatisified

%



6 residents out of 8 from Mulgrave Road (MR) took part which represents 75% of current residents residing at MR. Please note that the parameter for all % totals is +/-1%.

TSM
Qs

TSM

Overall
satisfaction

Satisfied with
repairs

Satisfied with
time taken to
complete most
recent repair

Satisfied that
the homeis well
maintained

Satisfaction that
the home is safe

Satisfaction
that SO keeps
tenants
informed about
things that
matter to them?

Survey Questions

Taking everything into account,
how satisfied or dissatisfied are
you with the service provided by
Southern Oaks (SO)?

Has SO carried out a repair to your
home/apartment/room in the last
12 months.

If yes, how satisfied, or dissatisfied
are you with the repairs service
from SO over the last 12 months?

Has SO carried out a repair to your
home/apartment/room in the last
12 months?

How satisfied or dissatisfied are
you that SO provides a home that
is well maintained?

Thinking about the condition of
the property or building you live in,
how satisfied or dissatisfied are
you that SO provides a home that
is safe?

How satisfied or dissatisfied are
you that SO keeps you informed
about the matters that mean most
toyou?

Don’t Know

%

17

17

17

Very
Satisfied

83

50

66

83

66

50

Fairly
Satisfied

%

17

17

17

17

17

Not Satisfied
/ Dissatisfied

%

17

17

17

17

Fairly
Dissatisfied

%

Very
Dissatisified

%



TSM

10

"

TSM

Satisfaction that
SO keeps
tenants informed
about things
that matter to
them?

Agreement that
SO treats
tenants fairly
and with respect

SO Complaints
Handling

Satisfied that SO
keeps
communal
areas clean and
well maintained

Satisfaction
that SO makes
a positive
contribution to
neighbourhoods

Survey Questions

How satisfied or dissatisfied are 1
you that SO keeps you informed

about the matters that mean most

to you?

To what extent do you agree or 0
disagree with the following: SO
treats me fairly and with respect?

Have you made a complaint to SO 1
in the last 12 months?

If yes, how satisfied or dissatisfied
are you with SOs approach to
complaints handling?

Do you live in a building with 1
communal area, eitherinside or

outside, that SO is responsible for
maintaining?

If yes, how satisfied or dissatisfied
are you that SO keeps these
communal areas clean and well
maintained?

How satisfied or dissatisfied are 1
you that SO makes a positive
contribution to the neighbourhood?

Don’t Know

%

17

17

17

17

Very
Satisfied

%

66

50

50

50

50

Fairly
Satisfied

%

17

33

17

17

17

Not Satisfied
/ Dissatisfied

%

17

17

17

17

Fairly
Dissatisfied

%

Very
Dissatisified

%



TSM

12

13

14

15

TSM

Satisfied with
SOs approach
to handling anti-
social behaviour

Satisfaction
with SOs
catering/ food
service within
our Sheltered
Houses

Satisfaction
with SOs
catering/ food
service within
Southern Oaks
Nonsuch

Satisfaction that
SO respects
GDPR

Survey Questions

How satisfied or dissatisfied are
you with SOs approach to
handling antisocial behaviour?

How satisfied or dissatisfied are
you with the catering/ food service

that SO provides?

How satisfied or dissatisfied are
you with the catering/ food service

that SO provides?

How satisfied or dissatisfied are
you that SO respects your privacy
and confidentiality matters?

%

17

17

Very
Satisfied

%

50

66

66

83

Fairly
Satisfied

%

17

17

Not Satisfied
/ Dissatisfied

33

17

17

Fairly
Dissatisfied

%

Very
Dissatisified

%



6 residents out of 11 from Purley Knoll (PK) took part which represents 55% of current residents residing at PK. Please note that the parameter for all % totals is +/-1%.

TSM
Qs

TSM

Overall
satisfaction

Satisfied with
repairs

Satisfied with
time taken to
complete most
recent repair

Satisfied that
the homeis well
maintained

Satisfaction that
the home is safe

Satisfaction
that SO keeps
tenants
informed about
things that
matter to them?

Survey Questions

Taking everything into account,
how satisfied or dissatisfied are
you with the service provided by
Southern Oaks (SO)?

Has SO carried out a repair to your
home/apartment/room in the last
12 months.

If yes, how satisfied, or dissatisfied
are you with the repairs service
from SO over the last 12 months?

Has SO carried out a repair to your
home/apartment/room in the last
12 months?

How satisfied or dissatisfied are
you that SO provides a home that
is well maintained?

Thinking about the condition of
the property or building you live in,
how satisfied or dissatisfied are
you that SO provides a home that
is safe?

How satisfied or dissatisfied are
you that SO keeps you informed
about the matters that mean most
to you?

Don’t Know

%

17

17

Very
Satisfied

%

100

83

100

100

50

100

Fairly
Satisfied

%

Not Satisfied
/ Dissatisfied

%

33

Fairly
Dissatisfied

%

Very
Dissatisified

%



TSM

10

11

TSM

Satisfaction that
SO keeps
tenants informed
about things
that matter to
them?

Agreement that
SO treats
tenants fairly
and with respect

SO Complaints
Handling

Satisfied that SO
keeps
communal
areas clean and
well maintained

Satisfaction
that SO makes
a positive
contribution to
neighbourhoods

Survey Questions

How satisfied or dissatisfied are
you that SO keeps you informed
about the matters that mean most
to you?

To what extent do you agree or
disagree with the following: SO
treats me fairly and with respect?

Have you made a complaintto SO
in the last 12 months?

If yes, how satisfied or dissatisfied
are you with SOs approach to
complaints handling?

Do you live in a building with
communal area, either inside or
outside, that SO is responsible for
maintaining?

If yes, how satisfied or dissatisfied
are you that SO keeps these
communal areas clean and well
maintained?

How satisfied or dissatisfied are
you that SO makes a positive
contribution to the neighbourhood?

%

Very
Satisfied

%

100

100

100

67

67

Fairly
Satisfied

%

Not Satisfied
/ Dissatisfied

%

33

Fairly
Dissatisfied

%

33

Very
Dissatisified

%



TSM

12

13

14

15

TSM

Satisfied with
SOs approach
to handling
antisocial
behaviour

Satisfaction
with SOs
catering/ food
service within
our Sheltered
Houses

Satisfaction with
SOs catering/
food service
within Southern
Nonsuch

Satisfaction that
SO respects
GDPR

Survey Questions

How satisfied or dissatisfied
are you with SOs approach to
handling anti-social behaviour?

How satisfied or dissatisfied are
you with the catering/ food service

that SO provides?

How satisfied or dissatisfied are
you with the catering/ food service

that SO provides?

How satisfied or dissatisfied are
you that SO respects your privacy
and confidentiality matters?

%

17

33

Very
Satisfied

%

33

67

67

67

Fairly
Satisfied

%

Not Satisfied
/ Dissatisfied

50

33

Fairly
Dissatisfied

%

Very
Dissatisified

%



4 residents from Coniger Road (CR) did not take part. Please note that the parameter for all % totals is +/-1%.

TSM
Qs

TSM

Overall
satisfaction

Satisfied with
repairs

Satisfied with
time taken to
complete most
recent repair

Satisfied that
the home s

well maintained
home thatis well
maintained?

Satisfaction that
the home is safe

Satisfaction that
SO keeps
tenants informed
about things
that matter to
them?

Survey Questions

Taking everything into account,
how satisfied or dissatisfied are
you with the service provided by
Southern Oaks (SO)?

Has SO carried out a repair to your
home/apartment/room in the last
12 months.

If yes, how satisfied, or dissatisfied
are you with the repairs service
from SO over the last 12 months?

Has SO carried out a repair to your
home/apartment/room in the last
12 months?

How satisfied or dissatisfied are
you that SO provides a

Thinking about the condition of
the property or building you live in,
how satisfied or dissatisfied are
you that SO provides a home that
is safe?

How satisfied or dissatisfied are
you that SO keeps you informed
about the matters that mean most
to you?

Don’t Know

%

Very
Satisfied

%

Fairly
Satisfied

Not Satisfied
/ Dissatisfied

%

Fairly
Dissatisfied

%

Very
Dissatisified

%



TSM

10

11

TSM

Satisfaction that
SO keeps
tenants informed
about things
that matter to
them?

Agreement that
SO treats
tenants fairly
and with respect

SO Complaints
Handling

Satisfied that SO
keeps
communal
areas clean and
well maintained

Satisfaction
that SO makes
a positive
contribution to
neighbourhoods

Survey Questions

How satisfied or dissatisfied are
you that SO keeps you informed
about the matters that mean most
to you?

To what extent do you agree or
disagree with the following: SO
treats me fairly and with respect?

Have you made a complaintto SO
in the last 12 months?

If yes, how satisfied or dissatisfied
are you with SOs approach to
complaints handling?

Do you live in a building with
communal area, either inside or
outside, that SO is responsible for
maintaining?

If yes, how satisfied or dissatisfied
are you that SO keeps these
communal areas clean and well
maintained?

How satisfied or dissatisfied are
you that SO makes a positive
contribution to the neighbourhood?

%

Very
Satisfied

%

Fairly
Satisfied

%

Not Satisfied
/ Dissatisfied

%

Fairly
Dissatisfied

%

Very
Dissatisified

%



TSM

12

13

14

15

TSM

Satisfied with
SOs approach
to handling
antisocial
behaviour

Satisfaction with
SOs catering/
food service
within our
Sheltered
Houses

Satisfaction
with SOs
catering/ food
service within
Southern Oaks
Nonsuch

Satisfaction that
SO respects
GDPR

Survey Questions

How satisfied or dissatisfied are
you with SOs approach to
handling anti-social behaviour?

How satisfied or dissatisfied are
you with the catering/ food service
that SO provides?

How satisfied or dissatisfied are
you with the catering/ food service
that SO provides?

How satisfied or dissatisfied are
you that SO respects your
privacy and confidentiality
matters?

Don’t Know

%

Very
Satisfied

%

Fairly
Satisfied

%

Not Satisfied
/ Dissatisfied

%

Fairly
Dissatisfied

%

Very
Dissatisified

%



4 residents out 4 from Chipstead Street (CS) took part which represents 100% of current residents residing at CS. Please note that the parameter for all % totals is +/-1%.

TSM TSM Survey Questions Don’t Know % Very % Fairly % Not Satisfied % Fairly % Very %

Qs Satisfied Satisfied / Dissatisfied Dissatisfied Dissatisified

1 Overall Taking everything into account, 2 50 1 25 0 0 1 25 0 0 0 0
satisfaction how satisfied or dissatisfied are

you with the service provided by
Southern Oaks (SO)?

2 Satisfied with Has SO carried out a repair to your 2 50 0 0 1 25 1 25 0 0 0 0
repairs home/apartment/room in the last
12 months.

If yes, how satisfied, or dissatisfied
are you with the repairs service
from SO over the last 12 months?

3 Satisfied with Has SO carried out a repair to your 2 50 1 25 0 0 1 25 0 0 0 0
time taken to home/apartment/room in the last
complete most 12 months?

recent repair

4 Satisfied that How satisfied or dissatisfied are 4 100 0 0 0 0 0 0 0 0 0 0
the home s you that SO provides a
well maintained
home thatis well
maintained?

5 Satisfactionthat = Thinking about the condition of 1 25 0 0 3 75 0 0 0 0 0 0
the home is safe the property or building you live in,
how satisfied or dissatisfied are
you that SO provides a home that

is safe?
6 Satisfactionthat = How satisfied or dissatisfied are 0 0 2 50 1 25 1 25 0 0 0 0
SO keeps you that SO keeps you informed
tenantsinformed  aboutthe matters that mean most
about things to you?

that matter to
them?



TSM

10

11

TSM

Satisfaction that
SO keeps
tenants informed
about things
that matter to
them?

Agreement that
SO treats
tenants fairly
and with respect

SO Complaints
Handling

Satisfied that SO
keeps
communal
areas clean and
well maintained

Satisfaction
that SO makes
a positive
contribution to
neighbourhoods

Survey Questions

How satisfied or dissatisfied are 1
you that SO keeps you informed

about the matters that mean most

to you?

To what extent do you agree or 0
disagree with the following: SO
treats me fairly and with respect?

Have you made a complaintto SO 3
in the last 12 months?

If yes, how satisfied or dissatisfied
are you with SOs approach to
complaints handling?

Do you live in a building with 1
communal area, either inside or

outside, that SO is responsible for
maintaining?

If yes, how satisfied or dissatisfied
are you that SO keeps these
communal areas clean and well
maintained?

How satisfied or dissatisfied are 2
you that SO makes a positive
contribution to the neighbourhood?

Don’t Know

%

25

75

25

50

Very
Satisfied

%

25

25

25

25

Fairly
Satisfied

%

25

25

25

Not Satisfied
/ Dissatisfied

25

50

25

25

25

Fairly
Dissatisfied

%

Very
Dissatisified

%



TSM TSM Survey Questions Don’t Know % Very % Fairly % Not Satisfied % Fairly % Very %
Qs Satisfied Satisfied / Dissatisfied Dissatisfied Dissatisified
12 Satisfied with How satisfied or dissatisfied are 2 50 1 25 0 0 1 25 0 0 0 0
SOs approach you with SOs approach to
to handling anti- handling anti-social behaviour?

social behaviour

13 Satisfaction How satisfied or dissatisfied are 0 0 3 75 1 25 1 25 0 0 0 0
with SOs you with the catering/ food service
catering/ food that SO provides?
service within
our Sheltered
Houses
14 Satisfactionwith = How satisfied or dissatisfied are 4 100 0 0 0 0 0 0 0 0 0 0
SOs catering/ you with the catering/ food service
food service that SO provides?
within Nonsuch
Abbeyfield
15 Satisfactionthat = How satisfied or dissatisfied are 2 50 1 25 0 0 1 25 0 0 0 0
SO respects you that SO respects your
GDPR privacy and confidentiality
matters?

Registered Office:
Southern Oaks Nonsuch
Old Schools Lane

Ewell

Surrey

KT17 1FL

Telephone
0208394 0050 Registered Charity No:247308/ Regulator of Social Housing H1185/ Company No: 734705




<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /All
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (Coated FOGRA39 \050ISO 12647-2:2004\051)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Warning
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /DetectCurves 0.0000
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedOpenType false
  /ParseICCProfilesInComments true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveDICMYKValues true
  /PreserveEPSInfo true
  /PreserveFlatness false
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /CropColorImages false
  /ColorImageMinResolution 300
  /ColorImageMinResolutionPolicy /OK
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageMinDownsampleDepth 1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /CropGrayImages false
  /GrayImageMinResolution 300
  /GrayImageMinResolutionPolicy /OK
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageMinDownsampleDepth 2
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /CropMonoImages false
  /MonoImageMinResolution 1200
  /MonoImageMinResolutionPolicy /OK
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /CheckCompliance [
    /None
  ]
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputConditionIdentifier ()
  /PDFXOutputCondition ()
  /PDFXRegistryName ()
  /PDFXTrapped /False

  /CreateJDFFile false
  /Description <<
    /ENU ([Based on 'Adobe PDF Preset 1'] [Based on '[High Quality Print]'] Use these settings to create Adobe PDF documents for quality printing on desktop printers and proofers.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)
  >>
  /Namespace [
    (Adobe)
    (Common)
    (1.0)
  ]
  /OtherNamespaces [
    <<
      /AsReaderSpreads false
      /CropImagesToFrames true
      /ErrorControl /WarnAndContinue
      /FlattenerIgnoreSpreadOverrides false
      /IncludeGuidesGrids false
      /IncludeNonPrinting false
      /IncludeSlug false
      /Namespace [
        (Adobe)
        (InDesign)
        (4.0)
      ]
      /OmitPlacedBitmaps false
      /OmitPlacedEPS false
      /OmitPlacedPDF false
      /SimulateOverprint /Legacy
    >>
    <<
      /AddBleedMarks false
      /AddColorBars false
      /AddCropMarks false
      /AddPageInfo false
      /AddRegMarks false
      /BleedOffset [
        8.503940
        8.503940
        8.503940
        8.503940
      ]
      /ConvertColors /NoConversion
      /DestinationProfileName ()
      /DestinationProfileSelector /NA
      /Downsample16BitImages true
      /FlattenerPreset <<
        /PresetSelector /MediumResolution
      >>
      /FormElements false
      /GenerateStructure true
      /IncludeBookmarks false
      /IncludeHyperlinks false
      /IncludeInteractive false
      /IncludeLayers false
      /IncludeProfiles false
      /MarksOffset 6
      /MarksWeight 0.250000
      /MultimediaHandling /UseObjectSettings
      /Namespace [
        (Adobe)
        (CreativeSuite)
        (2.0)
      ]
      /PDFXOutputIntentProfileSelector /NA
      /PageMarksFile /RomanDefault
      /PreserveEditing true
      /UntaggedCMYKHandling /LeaveUntagged
      /UntaggedRGBHandling /LeaveUntagged
      /UseDocumentBleed true
    >>
    <<
      /AllowImageBreaks true
      /AllowTableBreaks true
      /ExpandPage false
      /HonorBaseURL true
      /HonorRolloverEffect false
      /IgnoreHTMLPageBreaks false
      /IncludeHeaderFooter false
      /MarginOffset [
        0
        0
        0
        0
      ]
      /MetadataAuthor ()
      /MetadataKeywords ()
      /MetadataSubject ()
      /MetadataTitle ()
      /MetricPageSize [
        0
        0
      ]
      /MetricUnit /inch
      /MobileCompatible 0
      /Namespace [
        (Adobe)
        (GoLive)
        (8.0)
      ]
      /OpenZoomToHTMLFontSize false
      /PageOrientation /Portrait
      /RemoveBackground false
      /ShrinkContent true
      /TreatColorsAs /MainMonitorColors
      /UseEmbeddedProfiles false
      /UseHTMLTitleAsMetadata true
    >>
  ]
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


